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NOTICE INVI'I'ING I]II)
Bids in 02 Bid System (Technical and Financial) are invited on GeM from reputed
manufacturers/authorized dealers for supply of 35 nos of Desktop PC l'or the Departrnent of Business
Administration of Tezpur University.

Please read the Bid document carefully before participating. It shall be deerned that submission of'bid by the
bidder has been done after their careful study and examinatiorr of the llid tenns with full Lrnderstaudirrg to its
implications. Any lack of information shall not in any way relieve the biclder of its responsibility to firlllll its
obligations under the Bid.

The University will reject a proposal for award if it determines that the bidder recommended for award has
engaged in corrupt or fraudulent practices in competing ftir, or in executing. the Purchase Order. Fraudulent
Practice means a misrepresentation of facts in-order to influence a procurement process and includcs collLrsive
practice among bidders (prior to or after Bid submission) designed to establish Bid prices at artificial non-
competitive levels and to deprive Tezpur University of the benefits of free and tair competition. Corrupt
Practice means offering, giving, receiving or soliciting of anything ol' value, pressurizing to influence the
action ofa public official in the process ofthis purchase execution.

For any queries/doubt please contact the Stores & Purchase Section (e-rnail: snp@tezu.ernet.in) or in the ernail
id mentioned in the GeM Bid.

GENERAL TERMS & CONDI'I'IONS:
1. The items desired to,be procured through this bid are supplementary to each other and iu execution of

the project in entirety, as such interested participants may note that they are to quote fol all the iterns as

desired to be procured thror"rgh this bid.
2. Rates: Rates quoted should be on FOR Tezpur University, Napam, 'l'ezpur, Door Delivcry Basis,

for indigenous items and CII' 'I'ezpur University, Napam, 'l'ezpur or Delivcred Duty Paid. lbr
imported item. Failure to comply with this tenn may lead to rejection of the quotation.

3. Quotations should be a:ccompanied by:
i) An EMD (2% of bitl value) (in the form of Demand Draft/Banker Cheque) /br Rs. 47,861/-

(Rupees Nineteen Thousand Nine Hundred Forty) only drawn in favor of Registrar, T'ezpur

University, payable at Tezpur. No request for considerution oJ'eurlier deposited EMD will be
considered.

iD Bidders who are MSME/NSIC rcgistercd needs to lurrrish a "Bid Security Declaralion"
(format enclosed at Annexure - I) in lieu of EMD accepting that il'they r.r'ithdraw or rnodify
their bids during period of validity etc., they will be suspended for a period ol''l"hree (03) years
from participating in any future bid invited/publislred by 'lezpr"rr University. llidders who are
MSME/NSIC registered seeking exemption liom payment of EMD are to submit valid
documents in support of their claim. Bidders sccking exemption are asked to clearly
mention the category under which exemption is claimed. 'l'he category of exemption
under MSME/NSIC will be strictly adhered to.

iii) The original copies of the EMD/Bid Security Declarution shttultl be
depositeilsubmitteilreuch tlte office of the undersigned beJbre opening oJ'thc llitls itt utt
envelope superscribed us "Quotution/Purticipation l;ee und IiMD for llitl No (as generutctl
by GEM) uddressed to tlrc Deputy Registrur-GA, Tezpur Universittt. I;uilure to dtt so muy

sult in rejection of the bid.
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4. Bidders/Tenderers are to ensure that tlrey are GST compliant and that their quoted tax structure/rates
are as per GST law. The rates slrould be exclusive of taxes and the applicable tax percentage should be

clearly irrdicated. Financial/Price Bid format where taxes cannot be mentioned separately, in such
cases. the percentage of taxes applicable should be mentioned in the Technical Bid document.

5. Validity of Quotation: Qr"roted rates must be valid for at least 180 days from the last date of
subnr ission of qr-rotation.

6. Applicable levies, surcharge and discounts should be clearly indicated item wise.
7. The rates shor-rld be qr"roted along with supporting docurnents of specifications and technical features

and list of usels. wlrerever applicable.
8. Litcraturc a must (wherevcr applicablc): All the quotations must be supported by technical J

leaflet/literature and the specifications mentioned in the quotation must be reflected/ supported by such
teclrnical leaflet/ literature. The rnodel and specifications quoted should invariably be highlighted in
the lcaflct/litcratllre for easy reference.

9. Aftcr Salcs Scrvicc Guidclines (whercver applicablc):: In case of irnported goods as well as local
goods. bidders slrould clearly state the detailed address, contact number and email ids of 'after sales
scrvice centrc' prcferably in Tezpur/Guwahati, India or any place in Assam without which their offers
shall be liable for rejection. Service against any complairlt must be provided within 24hours.

10. Dealcrship Ccrtilicatc (whcrevcr applicable):: Dealers or Agents quoting on behalf of Manufacturer
must upload valid dealership certificate. OEM should have service centre all across Assam, toll free
nurnber, Service Matrix & SLA need to be furnished. Product datasheet, user manuals & brochures etc.
need to be furnishpd against the technical parameters & tlre same should to be available with OEM
website.

11. Quality Ccrtificatcs: Valid ceftificate to prove that the products are genuine and of international
standard, as mentioncd below, must be uploaded: (a) Manufacturer's ceftificate; (b) ISO/lSI certificate.

12. Gcnuinc Pricing: Vendor is to ensure that qr-roted price is not more than the price offered to any other
cllstomer in India to whom this itern lras been sold, particularly to Universities/llTs/lnstitutes and other
Goverurnent Orgauizaiion.

13. Paymcnt:100oh paylnent after successful delivery, installation and commissioning (if required in the
scope ofsupply) and acceptallce by the user. -y

14. PENALTY FOR DIII,AYED DELMRY: The date of delivery shor-rld be strictly adhered to. In the
event of delayed delivery. installation & commissioning, the vendor shall be liable for a penalty
deductiorr as per prevailing rule.

15. The University is excmpted from payirig Custom arrd Excise duty.
16. Warranty/Cuararrtee applicable if any. period should be specifically mentioned in the quotation.
17. Irresponsive/irrcornplete qLrote will be rejected.
18. Performance Bank Guarantee'arnounting to 3(Three)% of the order value needs to be submitted in the

fonn of Bank Guarantee in favour of "The Registrar. Tezpur University" on or before final settlement
of the bill. The Perfortnance Bank Guararrtee must retnairt valid forthe entire period of warrarrty plus
60(sixty) days. No interest shall be paid on the Performance Bank Guarantee.

19. Conditional tcndcrs not acccptablc: All the terms and corrditions mentioned herein must be strictly
adhered to by all the vendors. Coriditional tenders shall not be accepted on any ground and shall be
rejected straiglrtway. Printed conditions mentioned in the tender bids submitted by vendors will not be
binding on Tezpr"r University.

20. Enquiry during lhc coursc of cvaluation not allowed: No errquiry shall be made by the bidder(s)
during the cor,rrse o[cvaluation of the tender till final decision is conveyed to the successful bidde(s).
However. tlre Purchase Cornmittee or its authorized representative (Tezpur University) can make any
enquiry/seek clarificalion frorn the bidders. ltt such a situation, the agency shall extend full co-
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operation. The bidders may also be asked to arrange demonstration of the offered items, in a shofl
period notice, as such the bidders have to be ready for the same.

Termination for default: Default is said to have occurred.
a. If the equipment or any of its component is found having poor workmanship, faulty designs,

poor perfonnance and bad quality of materials r.sed.

b. If the supplier fails to deliver any or all of the services withirr the tirne period(s) specified irr the
purchase order or any extension thereofgranted by Tezpur University.

c. Ifthe supplier fails to perform any other obligation(s) under the contract.
d. Under the above circumstances Tezpur University may terminate the contract / purchase order

in whole or in part and forfeit the EMD/PBG as applicable. In addition to above, 'l'ezpur

University may at its discretion also take the following actions: Tezpur University may procure,

upon such terms and in such manner, as it deems appropriate, goods sirnilar to the r.rndelivered

items/products and the defaulting supplier shall be liable to compensate Tezpur University fbr
any extra expenditure involved towards goods and services obtained. Besides, the Vice-
Chancellor, Tezpur University, and reserves the right to impose any other form of penalty as

deemed fit including blacklisting of the vendor.

21.. Selection criteria:

i. EvaluationCriteria:
To ensure that each bidder has the necessary qualifications and resources to full fill its obligations r.tnder

the contract, the following criteria shall be evaluated. The Eligibility, Financia), Experience & Support
criteria should be passed before the technical criteria. Technical criteria will be evaluated and ranked by
the award of ACCEPT and/or REJECT. Only the ACCEPTED vendors will be considered for price bid. In
case a joint venture makes a bid, any one of the rnembers of the joint ventLlre need to be qualilled for each

of the criteria mentioned below.

ii.Eligibility Criteria:
a. The bidder or the OEM should not be blacklisted by Tezpur University or any other

Educational /R&D/ PSU/ Govt organizations. A cerlificate or undertaking to this c'ffect must be

submitted.

iii.Technical Criteria
Technical bids will be evaluated and ranked by the award Accepted & Rejected. The price bicls of
Accepted vendors would then be considered by the concerned Purchase Committee of the institute.

Delivery Period

22. The delivery installation and commissioning should be cornpleted within 30 Days of the award of BID
without any deviation.
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ADDITIONAL TERMS AND CONDITIONS

l.Biddertosubmitbidspecificauthorizationwithname,address&mailid'ofsignatoryofOEMfor

vcrification.

2. OEM Motherboard should be with oEM logo printed on the same' No stickers are allowed'

3. Wired keyboard and mottse (same make as OEM of desktop) \-

4. MS Windows l1(64 biO SL or higher witlr latest service pack system with OEM Recovery DVD or

option of cloud Recovery. oEM to certify that original oS & other s/w will be pre-loaded before

supply of goods from their factory. Declaration to be submitted along with bid signed by a person

having Power of Atlorney or Board resolution in oEM' Sucli PoA is to be a part of bid submission'

The same certificate should be available in the public domain (URL forthe same to be provided in

technical comPli ance).

5. FCC. CE. UL or cquivalent, R6HS for the quoted desktop model (not for the series), Energy Star 8'0

or higher, EPeat India Gold, TCO

6. OEM ISO 9001, 14001,27001 and 20001

7. Bidders sliall quote only those products (Part of Service delivery) in the bid which are not obsolete

in the market ar-rd lras at least 2 years residual market life i.e. the offered product shall not be declared

erid-oflife by the OEM before this period' \/
8, Malicious code & warranty certificate

g. Bill of materials with part code on oEM letterhead to be part of bid submission signed by a person

haviug Power of Attorney/Board Resolution in OEM

l0.3YearsComprelrensivewarranty.oEMtosubmitundertakingthatproductisNotendofsaleas

on the date of bidding arrd that the product will be supported for tlie entire period of warranty' URL to

check the warranty of the product should be available'

1 1. oEM should lrave minimurn of 5 service centers at the time of bidding' Documentary evidence of

such service centers to be part of bid submission'

l2.TechnicalcorlplianceoftheofferedproducttobesubmittedonoEMletterheadandsigneda

person having power of attorney/board resolution in oEM which also should be submitted in the bid'

13. The Sr-rpplier slrall have its registered office in North East of India' Trade license from Local

AuthoritY nrust be subrnitted'

14. ]'he sLrpplier shalt be responsible for ensuring delivery, installation' and commissioning'

15. power Supply of the product should have maximurn l S0Wwith minimum 90 percentage efficiency'

4
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16. Data Sheet of the product(s) offered inthe bid, are to be uploaded along with the bid documents.

Buyers will match and verify the Data Sheet with the product specifications offered.

17. Public URL of the quoted product (notthe OEM website) to be part of bid submission. Declaration

from OEM on their letterhead for non tampering of the public URL post tender publication date and

time to be part of bid submission

nkffvrl
Deputy Registrar-GA
Tezpur University

v



List of enctosures

Sl No Type of Document Submitted Page No.

Mandatory:

1. PAN Card Yes/No

2. GST Certificate Yes/No

3. Val id Trade License/ Reg istration Certif icate Yes/No

4. ITR Returns (Last 03 Financial Years) Yes/No

5, Bidder Financial Standing Yes/No

6. Declaration of Non-Blacklisti n g Yes/No

7, Acceptance to Tender Condition Yes/No

8. Technical Specifications and Compliance Sheet including
model supported by leaflet

Yes/No

o Audited Balance Sheet certified by CA for last 03 yrs. * Yes/No

10 Annual Turnover (last 03 Financial Years) * Yes/No

11 Proof of Experience * Yes/No

12 Earnest Money Deposit * Yes/No

13 MSME / NSIC (* for those who are seeking exemption) Yes/No

Optional :

1 Proof of Office Address (lf applicable)

2. ISO Certificates (lf applicable) Yes/No

3. Address of After Sales Support /Service Centres (if applicable) Yes/No

4. Dealership Certificate/Authorization Certificate (if
applicable)

Yes/No

5. Mll Declaration (if applicable)

6. Escalation Matrix Yes/No

7. Product Datasheet, User Manual and brochure in support
of technical parameters

Yes/No

8. Certification for Genuine Pricing Yes/No
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Form factor Tower

Minimum Intel l2th ceneration core i5li7 with minimum clock speed of
3.0 GHz or higher with Turbo nequencv upto 4.6 GHz or hisher

Processor

Processor cache Minimum l8 MB

Motherboard I utM Motherboard with oEM logo printed on the same. No stickers all
I owed.
I

I Minimum H670 or higher
I

I 
ell.peripherals key board(104 keys with USB interface), mouse(optical

| ) with USB interface etc. should be from the same OEM makeI'

Minimum 8 usB ports with minimum 2 usB 3.2 Gen 2 in front

Minimum I VCA port

Minimum I RJ 45 port

LI.udphon.rni.

-

Integrated

Minimum 5l2GB NVMe sSD with support upto r rB NVMe SSD

InJegrated Gigabit t
lvllnlmum
8 GB or more and type DDR4 3200 MFIz with expandability to 64 cB.
Hardware TPM

*,r"O O.rOou.O und

Maximum I SOwatt with Minim um 90o/o"m

Chipset

Peripherals

UO

Graphic type

SSD capacity

Wireless & network

Memory/ RAM size,
tYPe

Security

Keyboard/Mouse

Power supply

OS

MS windows 1l SL (64 bio or higher *i@
with oEM Recovery DVD or option of croud Recoveiy. oEM to
certi$ that original os & other s/w wiil be pre-loaded befbre sr.rpply of
goods from their factory. Declaration to be submitted along with bid
signed by a person having power of Attorney or Board reiolution in
oEM. Such PoA to be part of bid subrnission. The same certiflcare
should be available in the public domain (uRL for the same to be
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Display
Minirnum 21.5" display FHD with minimum 02 ports of either 1 HDMI
or I VGA or I DP(Sarne make of OEM of desktop)

Warranty 3 years onsite OEM warranty

Other certification and
clauses

l. FCC, CE, UL or equivalent, ROHS for the quoted desktop model (no
t for the series), Energy Star 8.0 or higlrer, Epeat India Gold, TCO

2. OEM ISO 9001. 14001 ,27001and 2000t

3. Declaration required on end to end life by the OEM before this
period

4. Malicious code & warranty certificate

5. Bidder to submit bid specific authorization with name, address &
mail id. of signatory of OEM for verification.
6. Bill of rnaterials witlr part code on oEM letlertreao to ue part oruia
submission signed by a person having Power of Attorney/Board
Resolution in OEM
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Annexure-l
(To bu tub*ittrd on Co*pony't/Fir*'t Luttrrh,o,l ,ignud ord,urlud)

Bid-Security Declaration ['orrn

Date:
Bid No.

v-

To (insert complete name and address of the purchaser)

I/We. The undersigned, declare that;

I/We understand that, according to yoir condilions, birJs must be supportecl by a Bid Security Declarution.

IMe accept that l/Llte may be disqualified from bidding /br any contract with you /br a peried oJ'three
4ear from the date of noti/ication if I am /L/'e are in a irleach i7 ory obligation unier the bid conditions,
because I/We

(a) have withdrawn/modified/amended, impairs or derogates from the tendei, my/our Bid during the
period of bid validity specified in the form of Bid; or

(b) having been notified of the acceptance of our Bid by rhe purchaser during the period of bid
validity (i) fail or reuse to execute the contratt, if required, or liii rail or refuse to fiunish the performance
Security, in accordance with the Instructions to Bidders.

IMe understand this Bid Securing Declaration shall cease to be valid d'I am/we ore not the success/ul
Bidder, upon the earlier of (i)-the receipt of your nori/ication of the nante oJ'the success/ul Bidder, or (ii)
thirty days after the expiration of the validity o/'my/oui Bid.

Signed" (insert signature of person whose name and capacity are shown) in the capacity o/'(inserl legal
capacity of person signing the Bid Securing Declaration).

Name: (insert complete name of person signing he Bid securing Declaration)
Duly authorized to sign the bid for an on behalf of: (insert intplete name o/' Bidcler) Dated on

:r/

(insert date rf signing)

Corporate Seal (where appropriate)
(Note: In case of a Joirit Venture, the Bid Securing Declaration must be in the name of all pa(ners to the Joint
Venture that submits the bid).


