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Answer the following questions:

1. Consider any organisation and discuss the different types of plans with
respect to that organisation. 10

2. Carry out Porter’s Industry Analysis for the present-day telecom sector in
India. 5

3. ldentify critical points and standards for any organisation of your choice.
Suggest ways/techniques that can be adapted to measure each
tangible/intangible standard. 15

*k*kk



