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NOTTCE tNVtTtNG QUOTATTONS (NrQ)
(ET-NtQ-....................DT-.....................)

Online Tenders in 02 bid System (Technical and Financial) are invited on GEM from reputed
manufecturers/authorized dealers for supply of the equipment/items as detailed below, under DST-
FIST Engineering Science Project for the Department of Food Engineering Technology.

Please read the NIQ document carefully before participating in the bid. tt shall be deemed that
submission of bid by the bidder has been done after careful study and examination of the NtQ terms
with full understanding to its implications. Any lack of information shall not in any way relieve the
bidder of its responsibility to fulfill its obligations under the Bid.

The University will reject a proposal for award if it dete6mines that the bidder recommended for
award, has engaged in corrupt or fraudulent practicei in competing for, or in executing, the
Purchase Order. Fraudulent Practice means a misrepresentation of facts in-order to influence a
procurement process and includes collusive practice among bidders (prior to or after bid
submission) dqsigned to establish bid prices at artificial non-competitive levels and to deprive
Tezpur University of the benefits of free and fair competition. Corrupt Practice means offering,
giving, receiving or soliciting of anything of value, pressurizing to influence the action of a public
official in the process of this purchase execution.
For any queries /doubt please contact the Store & Purchase Section (e-mail snp@tezu.ernet.in)

Details of equipment: (Technical Specifications/Compliance Sheet are uploaded/attoched
__ _ ___ 19 p_q!g!.e! g! _4lls ry.re - t I

General lnformation about the NIQ

Last date and time for submission of ads, Ag l* 6ta$ *fl-d- :- - AM/pM )
Date and Time of opening of Bids: --z[o- ( _:__AM/PM )

GENERAL TERMS & CONDTTIONS:
1. The items desired to be procured through this bid are supplementary to each other and in the execution

of the project in its entirety; as such, interested participants may note that they are to quote for allthe
items as desired to be procured through this bid.

SN Equipment required
Basic Equipment Required spares / Geometries/ consumables (quote separately

item wise)
1. Rheometer with

required
geometry/accessories

A. Accessories for studying the pasting behaviour of starchy food
materials (Starch Cell)

B. Accessories for lnterfacial rheology (Surface tension, surface
rheology, and rheology; interface between two immiscible
fluids such as oil and water; air & liquid)

C. Accessories for powder rheology
D. Annual Maintenance Contract: 02 years of AMC post expiry

of wa riod.
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4.

2. Rates: Rates quoted should be on FOR Tezpur University, Napam, Tezpur, Door Delivery Basis, for
indigenous items and CIP Tezpur University, Napam, Tezpur or Delivered Duty Paid, for imported
item. Failure to comply with this term may lead to rejection of the quotation/bid.

3. Quotatlons should be accomponied by:
i) An EMD (in the form of Demand Draft/Banker Cheque) for 1 90,000/- (Rupees Ninety Thousand)

only drown in favor of Registror, Tezpur University, payable at Tezpur. No request lor consideration
of earller deposlted EMD wlll be consldered.

ii) Bldders who are MSME/NSIC reglstered need to furnish a "Bid Security Declaration" (format
enclosed at Annexure-ll) ln lleu of EMD accepting that if they withdraw or modify their bids during
the period of validity etc,, they will be suspended for a period of Three (03) years from participating
in any future bid invited/published by Tezpur University. Bidders who are MSME/NSIC registered
seeking exemption from payment of Earnest Money Deposit (EMD) are to submit valid documents
in support of their claim. Bidders seeking exemption are asked to clearly mention the category under
which the exemption is claimed. The category of gxemption under MSME/NSIC will be strictly
adhered to.

ill) The orlginal coples ol the EMD/Bid Security Declarotion (Annexure-lll) should be
depostted/submltted/reoch the olllce olthe undersigned before opening olthe Bids in an envelope
superscrlbed as "Quotation/Porticipation Fee and EMD for Bid No. (Stote the Bid No. generoted by
GEM) oddressed to the Deputy Reglstar-S&P, Tezpur University. Failure to do so moy result ln
rejedlon of the bid,

Bidders are to ensure that they are GST compliant and that their quoted tax structure/rates are as per

GST law. The rates should be exclusive of taxes, and the applicable tax percentage should be clearly
indicated. Financial/Price Bid formatwheretaxes cannot be mentioned separately,'ln such cases, the
percentage of taxes applicable should be mentioned in the Technical Bid document.
Applicable levies, surcharges, and discounts should be clearly indicated item-wise.
The Data Sheet/catalog of the product(s) offered in the bid is to be uploaded along with the bid

documents. Buyers can match and verifythe Data Sheet with the product specifications offered.
Validity of Quotation: Quoted rates must be valid for at least 180 days from the last date of submission
of quotation.
Bldder flnancial standing: The bidder should not be under liquidation, court receivership, or similar
proceedings and should not be bankrupt. Bidder to upload undertaking to this effect with the bid.

Manufacturer authorlzatlon: Wherever Authorized Agency/ Distributors/Partners are submitting the
bid, Manufacturers Authorization Form (MAF)/Certificate with OEM details such as name, designation,
address, e-mail lD, and Phone No. required to be furnished along with the bid. The authorization must

be addressed to the buyer, and the bid should be specific to OEM.

10. Bldders Turn Over Criteria: The minimum average annual financial turnover of the bidder during the
last three years, ending on 3l't March of the previous financial year, should be as indicated in the bid

document. Documentary evidence in the form of certified Audited Balance Sheets of relevant periods

or a certificate from the Chartered Accountant / Cost Accountant indicating the turnover details for the
relevant period shall be uploaded with the bid. ln case the date of constitution/incorporation of the
bidder is less than 3 years old, the average turnover in respect to the completed financial years after
the date of constitution shall be taken into account for this criteria.

11. OEM Turn Over Criteria: The minimum average annual financial turnover of the OEM of the offered
product during the last three years, ending on 3l.st March of the previous financial year, should be as

indicated in the bid document. Documentary evidence in the form of certified Audited Balance Sheets

of relevant periods or a certificate from the Chartered Accountant / Cost Accountant indicating the
turnover details for the relevant period shall be uploaded with the bid. ln case the date of
constitution/incorporation of the OEM is less than 3 years old, the average turnover in respect of the
completed financial years after the date of constitution shall be taken into account for this criteria.

5.

6.

7.

8.

9.
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12' Basis of Evaluation: Evaluation will be initially done based on the basis of technical specifications as

;?r"r.j::o^,:l}:j"::r::ll^lli;,i-yl,J,lc^ar ?;:se,t.tion-i, ,i,o ,"q,i,"d to be given by the erigibrebidders' Accordinglv, Financial bids of the technicauy quatified biffi;ili5;"i!fJ;:' ov tne errsrDre

13' [iterature a must (wherever appllcable): ett thu' qro*,ion, must be supported by technicalleaflet/literature and the specifications mentioned in the quotation must be reflected/ supported bysuch technical leaflet/ literature. The model and specifications quoted should invariably be highlightedin the leaflet/literature for easy reference.
L4' Dealership certificate (wherever applicable):Dealers or Agents quoting on behalf of Manufacturer mustupload valid dealership certificate. oEM should have service centres ail across Assam, toil free number,service Matrix & sLA need to be furnished. Product datasheet, user manuals & brochures etc. need tobe furnished against the technical parameters & th" *;;;iorra,o be available with oEM website.15' Quallty certlflcates: Valid certificate to prove that the products are genuine and of internationalstandard' as mentioned below, must be uploaded: (a) Manufacturer's certificate; (b) lso/tst certificate.16' Genuine Prlctng: Vendor is to ensure that quoted price is ri,ot more than the price offered to any othercustomer in lndia to whom this item has been sold, particularly to Universities/llrs/lnstitutes and otherGovern ment Organization
17' lnstallatlon, demonstratlon and training -sesstons should be conducted/imparted by the selectedbldder/ OEM for the defivered equlpment as welt.
18' PENAtw FoR DETAYED DEIIVERY: The date of delivery should be strictly adhered to. rn the event ofdelayed delivery, installation & commissioning, the r.ndot, shail be liable for a penalty deduction as perprevailing rule.
19. The University is exempted from paying Custom and Excise duty.
20' warranty/Guarantee applicable if any,leriod should be specifically mentioned in the quotation.21. lrresponsive/incomplete quote will be ielecteU.
22. No Advance payment willbe made.
23' The 

oUniversity 
reserves the tignt to accept or reject any or ail the quotations without assigning any

24. Quoted price should be incrusive of derivery up to Tezpur University, Tezpur.25' Applications for rerease of EMD shourd be submitted io the oefuty Registrar-s&p.26' Apart from the above terms and-conditions the University tras tne right to include any other terms andconditions as and when felt ,"."irrry.
27 ' Perlormance Bank Guarantee amounting to FrvE lo5l %of the order value needs to be submitted inthe form of a Bank Guarantee rn favor of "The Registrar, Tezpur Universitf, on or before the finarsettlement of the bltl' The Performance Bank Guarantee must remain valid for the entire warrantyperlod and AMC pertod (lf selected) plus 50 (slxtyl days. No interest shall be paid on the performance

Bank Guarantee.
28' conditlonal tenders not acceptable: All the terms and conditions mentioned herein must be strictlyadhered to by all the vendors. conditional tenders shall not be accepted on any ground and shall berejected straightway. Printed conditions Jnentioned in the tender bids submitted by vendors will not bebind ing on Tezpur Unirrenrty.
29' Enqulry durlng the course of evatuation not attowed: No enquiry shall be made by the bidder(s) duringthe course of evaluation of the tender titl finat decision is .onr"f"a to the successful bidoerls). However,the Purchase committee or its authorized representative (Tezpur University) can make any enquiry/seekclarification from the bidders. ln such a situation, the agency shall extend full co-operation. The biddersmay also be asked to arrange demonstration of the offered items, in a short period notice, as such thebidders have to be ready for the same,

Terminatlon for default: Default is said to have occurred.a' lf the product or. any of its component is found having poor workmanship, faulty designs, poorperformance and bad quality of materiats used.

#r\
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b. lf the agency fails to deliver any or all of the services within the time period(s) specified in the purchase
order or any extension thereof granted by Tezpur University.

c. lf the supplier fails to perform any other obligation(s) under the contract.
d. Under the above circumstances Tezpur University may terminate the contract / purchase order in

whole or in part and forfeit the EMD/PBG as applicable. ln addition to above, Tezpur University may at
its discretion also take the following actions: Tezpur University may procure, upon such terms and in
such manner, as it deems appropriate, goods similar to the undelivered items/products and the
defaulting supplier shall be liable to compensate Tezpur University for any extra expenditure involved
towards goods and services obtained. Besides, the Vice-Chancellor, Tezpur University, and reserves
the right to impose any other form of penalty as deemed fit including blacklisting of the vendor.

30. Selection criterla:
l. EvaluatlonCriterla:
To ensure thot eoch bidder hos the necessory qualificotions ond resources to fullfil its obligotions under
the controct, the following criterio shall be evoluoted. lhe tligibility, Finonciol, Experience & Support
criterio should be possed belore the technical criterio. Technical criterio will be evoluated and ronked by
the award of "ACCEPT, ond/or'REIECT'. Only the "ACCEPTED' vendors will be considered for price bid.
The evoluation will be done bosed on the totol value-wise evaluation. ln cose o joint venture mokes a bid,
ony one of the members of the joint venture needs to be qualified for each of the criteria mentioned
below.

ii. The L-l will be selected based on the price of basic equipment and selected accessories as per order of
priority.

Ellglbillty Crlteria:

a. The bidder or the OEM should not be blacklisted by Tezpur University or any other Educational /R&D/
PSU/ Govt organizations. A certificate or undertaking to this effect must be submitted.

lll.Tech nlca I Crlterlo
Technicol bids will be evoluoted ond ronked by the oward Accepted & Rejected. The price bids of
Accepted vendors would then be considered by the concerned Purchase Committee of the institute.
Deliverv Perlod

31. The delivery installation and commissioning should be completed within 45 Davs of the award of BID

without any deviation.

Deputy Reglstrar
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Annexure-l

(D etoiled Tec h n ic ol Sp e c iJic at io n s)

Rheometer with the required geometry(ies) [Detail mentioned below]

Specification Details

Th" rn"t* rh"rtd uo-no. to trri ririLo*i"[ip-;aifi;ii";-

l. Linear relationship between torque and driving current.
2. less iitter

Measuring head type

Vlotor control Digital current source with,high-speed digital signal processing

Basic measuremenl
nodes

l. Controlled strain
2. Controlled stress

Iorque Range Rotation: 5 nN.m - 200 mN.m or better;
Oscillation: 5 nN.m - 200 mN.m or better

lorque resolution 0.1 nN.m
Motor bearings Dual air bearings, both in axial & radial direction

Speed range l0-E (or less) to 314 radls or better
mgular frequency range

:requency range I ltHz - 100 Hz
Strain sensors High-resolution optical encoders
Measurement types Rotational, oscillatory, direct strain amplitude and control stress

oscillation, and transient (creep and relaxation), tack/squeeze.

Normal force 0.005 to 50 N or better, resolution 0.5 rnN or better

Automatic gap compensationGap control (standard)

Sample loading Automatic gap compensation
Sample loading Automated electronic trim lock during sample loading and sample

rimming

PC interfaces Direct USB interface plug and Play. ethernet and serial interface

femperature contro
levice

Peltier-based temperature control ranges from -5 to 180 oC or better

,|lo.winqmeasuringgeometriesshallbeprovidedforbiologicul.u@
d detachable for cleaning purposes, and cleaning witl be performed through autoclave/bleachir
remove bacteria and other inclusions or any foreign particles.
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Parallel plate geometries Diameter:25 mm & 50 mm
(disposables & stainless steels)

Cone plate geometries
Rheology of Dispersions

Diameter: 50 mm with I deg. Angle
Twin Dispersion Paddle

Jtilities and Accessories

A,ll suitable and appropriate utilities and accessories (preferably from the principal) must be includec
:o make the system plug-and-play.

Rheology software

fhe latest and upgradable software must be included for operation and suitable analysis of data.
Upgradability: The software should have adequate provisions for incorporating additional features
m and when required to upgrade effortlessly.
Warranty: 03 years On-site warranty,

other suitable and necessary accessories must also be included tbr plug-and-play arrangement.

geometry for different tests*
*Note: Quote the additional geometry separately, and required geometry will be

the available
A. Accessories for studying the pasting behavior of starchy food materials (Starch Cell)
B. Accessories for Interfacial rheology (Surface tension, surface rheology, and

interface between two irnririscible fluids such as oil and water; air & liquid)
C. Accessories for powder rheology
D. Annual Maintenance Contract: Afterthe on-site warranty, 02 years of i.*,.. AMC with sui

terms and conditions.
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Annexure-ll

Checklist for documents:

SlNo I . 
"r5 

vt yfrlulllgflf

ilory:

<lao+^ 

-

I (,)t Lertfitcate

l vatia rraae lic
llTRReturn. lr acffi

Submitted Page No.Mandi

1.
Yes/No

2.
Yes/No

3.

4.
Yes/No

5. Declaration of N6n-Rr,;I.;;
J' Yes/No

5.
rE, Yes/No

ProilLE LU tenqer Lonoltlon
TaaL Yes/No

7. rsL,,lrtLdr Jpsr,rltcaf,ons ano Lompliance sheet including model
supported bv leaflet

-

erdited galance

Annual Turnorerffi* ----- --
Proof of Experience * 

--

Earnaa+ l.^-^.. 
^

Yes/No

8.
Yes/No

9.
Yes/No

10

11
Yes/No

Lq.rrsrt tYtLrlley ugposlt -

-

Bid Security Oe

ysME / Nslc (

al: 

-

f:"r"r9ffi." t
tSo certificates (tf applicabl")-
ldol"rl otor,".
Daltarchi^ r^*

Yes/No
12

Yes/No
13

Yes/No
Optiont---rl

I"YI9
Yes/No

2.

3.

4.
Yes/No

:,\::r.L, J'''p Lsr ril rLcil.E/Aurnonzauon uertif icate (if a pplica ble)
MltDeclaration (

Ecaalr+i^- ir^r-i---

Yes/No
5.

5.
Yes/No

7. yqroJrsrl, vser tvtanuat ano Drochure in support of
technical parameters

-

Certification for Cenrin" pri.inC

Yes/No

vesi ruo
8.
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Annexure-lll
(To b, tub*itt"d o, Co*pony't/Fir*'t Lrtt"rhrod rigrrd ord rrol"dl

Bid-Securitv Declaration Form

Date:
Bid No.

To (insert complete name and address of the purchaser)

lAlVe. The undersigned, declare that:

lANe understand that, according to your conditions, bids must be supported by a Bid Security
Declaration

lMe accept that lA//e may be disqualified from bidding for any contract with you for a period of
three year from the date of notification if I am A//e are in a breach of any obligition under the bid
conditions, because lA/Ue

(a) have withdrawn/modified/amended, impairs or derogates from the tender, my/our Bid
during the period of bid validity specified in the form of Bid; or

(b) having been notified of the acceptance of our Bid by the purchaser during the period of
bid validity (i) fail or reuse to execute the contract, if required, or (ii) fail or refuse to furnish the
Performance Security, in accordance with the Instructions to Bidders.

lMe understand this Bid Securing Declaration shall cease to be valid if I am/we are not the
successful Bidder, upon the earlier of (i) the recaeipt of your notification of the name of the
successful Bidder; or (ii) thirty days after the expiration of the validity of my/our Bid.

Signed: (insert signature of person whose name and capacity are shown) in the capacity of (insert
legal capacity of person signing the Bid Securing Dectaiation;.

Name: (insert complete name of person signing he Bid securing Declaration)
Duly authorized to sign the bid for an on behalt of: (insert compleie name of Bidder) Dated

day of. (insert date of signing)

Corporate Seal (where appropriate)
(Note: In case of a Joint Venture, the Bid Securing Declaration must be in the name of all partners to the Joint
Venture that submits the bid).

I


